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Appendix B: Baltimore County Solid Waste/Recycling Survey Results
(Northeast Maryland Waste Disposal Authority - November 2006)

Baltimore County residents surveyed: 223
Margin of Error: +/- 6.6% (95% confidence level)
Questions followed by "BC" were asked only of Baltimore County residents. All other questions were asked in each of the eight participating Northeast Authority jurisdictions.
Please note the numbering system used here is to make it easier to reference specific questions and does not reflect the order in which the questions were asked.

I am now going to read you a 
list of statements. For each 
statement, I would like you to 
give me a number between 1 
and 6, where "1" is "strongly 
disagree" and "6" is "strongly 
agree" 1 (strongly disagree) 2 3 4 5 6 (strongly agree) Don't Know or N/A

A1. I am uncertain whether 
recycling helps the environment 46% 10% 9% 6% 10% 14% 5%
A2. Information provided by the 
County makes it easy to know 
what can be recycled 12% 6% 10% 11% 14% 41% 6%
A3. Individual recycling efforts 
don't really make a difference 52% 14% 10% 5% 7% 10% 2%
A4. I would prefer a larger 
recycling container 16% 4% 8% 7% 9% 35% 21%
A5. Storing recyclables creates 
odors and attracts flies 44% 15% 10% 10% 5% 11% 5%
A6. I would prefer a recycling 
container that could be rolled to 
the curb 12% 3% 5% 8% 11% 52% 9%
A7. The recycling collection 
schedule is difficult to follow 60% 9% 6% 5% 4% 12% 4%
A8. It is convenient for our 
household to recycle 9% 4% 12% 11% 15% 48% 1%
A9. It was easy to find a 
convenient location to store the 
recyclables 14% 11% 14% 13% 12% 34% 2%
A10. Frequency of recycling 
collection is satisfactory 11% 9% 9% 9% 17% 44% 1%
A11. I would recycle more if I 
knew the types of products that 
are made from my recyclables 25% 10% 15% 9% 11% 28% 2%
A12. My neighbors expect our 
household to recycle 30% 10% 12% 8% 7% 14% 19%
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I am now going to read you a 
list of statements. For each 
statement, I would like you to 
give me a number between 1 
and 6, where "1" is "strongly 
disagree" and "6" is "strongly 
agree" 1 (strongly disagree) 2 3 4 5 6 (strongly agree) Don't Know or N/A
A13. My family expects our 
household to recycle 13% 4% 13% 8% 12% 46% 4%
A14. I would prefer a recycling 
container with a lid 10% 4% 10% 5% 9% 58% 4%
A15. Landfill space is a problem 
in our county 9% 3% 9% 9% 10% 30% 30%
A16. Facilities that convert trash 
to energy, which produce very 
low emissions, are better than 
sending trash to landfills 2% 1% 9% 7% 11% 65% 5%
A17. I believe collected 
recyclables are really being 
recycled 4% 5% 17% 11% 18% 43% 2%
A18. I believe recycling reduces 
trash collection costs 8% 10% 13% 9% 12% 41% 7%
A19. I recycle because it reduces 
the amount of garbage in my 
trash can 23% 12% 11% 5% 9% 36% 4%
A20. I basically recycle out of 
habit only 33% 20% 10% 4% 10% 19% 4%
A21. I believe in recycling 2% 1% 5% 4% 9% 78% 1%
A22. Trash and recycling 
collection service is satisfactory 
(BC) 7% 2% 9% 9% 21% 49% 3%
A23. Recycling is not cost-
effective (BC) 42% 13% 17% 4% 4% 10% 10%
A24. Receiving trash and 
recycling schedules and guides is 
important (BC) 3% 4% 0% 4% 13% 74% 2%
A25. I would prefer to have all of
my recycling (paper, bottles, and 
cans) picked up every week 
instead of paper one week and 
bottles and cans the next week 
(BC) 9% 5% 11% 6% 10% 53% 6%
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I am now going to read you a 
list of statements. For each 
statement, I would like you to 
give me a number between 1 
and 6, where "1" is "strongly 
disagree" and "6" is "strongly 
agree" 1 (strongly disagree) 2 3 4 5 6 (strongly agree) Don't Know or N/A
A26. I would prefer to be able to 
mix all of my paper, bottles and 
cans together for recycling pick-
up (BC) 24% 8% 13% 6% 5% 39% 5%

I'm uncertain whether 
the items would really 
be recycled

Storage may be an 
issue

I'm not really sure how 
it works

I'm concerned there 
would be too much 
waste created by the 
new process

Keeping paper 
separate from bottles 
and cans is not a 
problem for me None of the above

A26.a. I do not strongly favor 
mixing paper, bottles, and cans 
together because: (BC) 20% 16% 18% 25% 64% 10%

This question was asked only of those residents (101 of 223) who responded negatively to the previous question. 
Precentages add up to 153% because residents were allowed to give multiple answers to this question.

Question Yes No Don't Know
B1. Do you remember receiving 
information this year regarding 
curbside recycling? 31% 62% 7%
B1.a. Do you still have this 
information? 80% 17% 3%

Question B1.a. was asked only of those residents (69 of 223) who responded affirmatively to  question B1.
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On a scale of 1 to 6, where "1" 
is "not at all" and "6" is "all 
the time," answer the 
following questions. 1 (not at all) 2 3 4 5 6 (all the time) Don't Know or N/A
B2.a. How often do you refer to 
this information [regarding 
curbside recycling] when you 
have a question about what can 
be recycled? (BC) 11% 9% 11% 4% 15% 47% 3%

On a scale of 1 to 6, where "1" 
is "not at all" and "6" is "all 
the time," answer the 
following questions. 1 (not at all) 2 3 4 5 6 (all the time) Don't Know or N/A
C1. When you receive an 
envelope with the county seal on 
it, how often do you open and 
read it? (BC) 2% 1% 7% 3% 7% 77% 3%

No distance at all Less than 5 miles 5 - 9 miles 10 - 14 miles 15 - 19 miles 20 - 25 miles More than 25 miles
D1. How far would you drive to 
drop off an old computer or TV 
for recycling? (BC) 16% 23% 29% 18% 7% 4% 3%



 
Appendix C: Summary of Public Hearing Testimony 

 
 
 The following is a summary of testimony, both oral and written, pertaining to the January 
2008 draft of Baltimore County’s Ten Year Solid Waste Management Plan.  This draft was 
published on January 2, 2008.  The Department of Public Works, Bureau of Solid Waste 
Management, held a public hearing on February 21, 2008.  Written comments were accepted 
through March 28, 2008, in accordance with Baltimore County’s Public Participation Plan.  This 
summary is organized by topic. 
 
Multi-Family Recycling 
 
The Department received oral and written testimony on the topic of multi-family recycling.  The 
Baltimore County League of Women Voters (LWV) testified that residents living in many multi-
family dwellings have a strong desire to recycle and have applied pressure to property managers 
to implement recycling collection.  The LWV also stated that the County should consider 
providing property managers incentives to recycle such as recycling containers and/or signage.  
Additionally, the Baltimore County Commission on Environmental Quality (CEQ) stated that 
many residents living in multi-family dwellings do not have easy access to recycling and, 
therefore, this is causing them to dispose of recyclable material as trash.  According to CEQ’s 
testimony, this is using landfill space and costing the County money. 
 
Commercial/Institutional Recycling 
 
The Department received oral and written testimony on the topic of commercial/ institutional 
recycling.  The LWV, CEQ, and one resident gave testimony stating that many different types of 
businesses and institutions should be encouraged to begin recycling programs.  Examples in the 
testimony include: schools (both independent and public), colleges and universities, government 
buildings, and hospitals.  CEQ stated in their testimony that the County should make the 
recycling status of commercial/institutional enterprises public and should aid these enterprises in 
beginning and maintaining recycling programs. 
 
Electronics Reuse/Recycling 
 
The CEQ’s written testimony offered support for the recommendation in the Ten Year Plan draft 
to add electronics recycling drop-off centers at both Eastern Sanitary Landfill Solid Waste 
Management Facility (ESL) in White Marsh and Western Acceptance Facility (WAF) in 
Halethorpe. 
 
Environmental Protection Agency (EPA) Solid Waste Management Hierarchy 
 
The Baltimore County CEQ testified that the hierarchy outlined in the draft Ten Year Plan 
should reflect the “current” EPA hierarchy for managing solid waste streams. The CEQ contends 
that the most recent EPA hierarchy states that materials should be reduced, recycled, and then 
disposed of (with no preference given to waste to energy over landfilling in terms of disposal).  
The draft Ten Year Plan gives priority to waste to energy over landfilling after waste prevention 
and recycling.  The CEQ stated that waste to energy facilities should be on the same level as 
landfills due to public health risks associated with waste to energy facilities. 



 
Plastic Bag Bans 
 
The Department received written testimony regarding the possibility of banning the distribution 
of plastic bags in the County.  The Back River Neck Peninsula Community Association 
(BRNPCA) and one additional resident testified that plastic bags can end up in waterways and on 
roadsides, that these bags are not biodegradable, and that plastic bags can be harmful for wildlife 
and the Chesapeake Bay.  Both of these pieces of written testimony recommended that the 
County consider banning the distribution of plastic bags in the County and requiring that all 
grocery stores sell reusable bags. 
 
Plastic Recycling 
 
The Department received written testimony by the Baltimore County CEQ regarding the types of 
plastic accepted in the County’s recycling collection program.  The CEQ recommended that the 
County seek ways to reuse/recycle the following: wide-mouth plastic containers, plastics 
numbered 5-7 (5= polypropylene, 6=polystyrene, 7=polycarbonate), plastic restaurant “take out” 
containers, and plastic plant pots. 
 
Reuse Options (“Swap Shop,” etc.) 
 
The Department received oral and written testimony on the topic of reuse options for residents.  
The oral testimony, given by a resident, recommended that a “swap shop” be established at 
BCRRF to allow residents to reuse unwanted items.  The Baltimore County CEQ recommended 
in writing that the County establish a construction material recovery center, at which residents 
and/or businesses could drop off unwanted construction material for reuse by other 
residents/businesses. 
 
Toxicity of Municipal Waste Stream 
 
The Baltimore County CEQ provided written testimony regarding the toxicity of the municipal 
waste stream.  The CEQ stated that reducing the toxicity of the waste stream is even more 
important than reducing the quantity of the waste stream.  The CEQ further stated that the 
Bureau of Solid Waste Management should add toxicity reduction to its mission statement and 
develop a comprehensive household hazardous waste (HHW) management policy.  Additionally, 
the CEQ recommended the Bureau make proper disposal of HHW more convenient for residents 
by establishing HHW drop-off centers at Western Acceptance Facility (WAF), Baltimore County 
Resource Recovery Facility (BCRRF), and other feasible sites around the County. 
 
Other Topics 
 
In addition to the above, the Department received oral and/or written testimony, some from the 
Baltimore County CEQ and some from additional residents, on the following topics: 
 

• Collecting all recyclables every week 
• Promoting source reduction/waste prevention 
• Marketing of recyclables by the Maryland Environmental Service (MES) and/or the 

County 



• Increasing understanding of end of life management options for compact fluorescent 
lamps (CFLs) 

• Publicizing data regarding quantities of materials processed/disposed of at County 
facilities and out-of-County facilities 

 
 
 
Approved: _______________________ 
 
       Mary B. Roper, Chief 
       Bureau of Solid Waste Management 
       Hearing Officer 
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