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OpinionWorks Credentials
• Full-service opinion research, since 2001
• Strong environmental mission
• Selected Clients:

– Chesapeake Bay Trust
– Trash Free Potomac Watershed Initiative
– Local Watershed Organizations
– Metropolitan Washington Council of Governments
– Onondaga County (NY) Resource Recovery Agency
– Virginia Department of Conservation & Recreation
– Florida State Courts System
– Maryland Department of Health & Mental Hygiene
– Transit authorities in Washington, New York, Chicago
– Office of the Mayor of New York
– Lutheran World Relief
– United States Institute of Peace
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Recent Opinion Research
on Stormwater and Water Quality

NEW!
• Statewide voter poll (Feb. 24-28, 2010)
• Baltimore City resident survey (Dec. 28, 2009 – Jan. 4, 2010)
• Focus groups among Baltimore City residents (Feb. 20, 2010)

Older, but Still Good!
• Chesapeake Bay Trust statewide survey (Nov. 2008)
• Potomac Watershed survey (Jan. 2008)
• Baltimore area stormwater survey (Aug 2007)
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What is the Public Saying?
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Do You Live in a Watershed? 

“Do you live in a watershed?”

Chesapeake Bay Trust
MD Statewide Survey

Nov. 2008
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Do you live in the Potomac River Watershed?

Real answer: 100%
Respondents:

42% Yes
22% No, Live outside it

35% I Don’t Know

“Do you live in the Potomac River watershed, live outside of it, or don’t you know for sure?”

58% Uncertain or Wrong.

Alice Ferguson Foundation
Potomac Watershed Survey

Jan. 2008
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Is Stormwater Treated?

No, certain
26%

No, not certain
12%

Not sure at all
38%

Yes, not certain
8%

Yes, certain
13%

“As far as you know, is the rain water that runs down your local storm drain treated to 
remove contamination before it is released into the local waters?”
(If yes or no): “Are you certain or not so certain about that?”

58% are not certain.

Baltimore City Survey
Jan. 2010

But 62% understand that trash washing down a storm drain ends up in the Harbor.
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At the top
19%

Above 
average

29%
Middle of 
the pack

38%

Below average
7%

At the bottom
5%

49%
high concern

12%
low concern

“If you were to consider all the issues and challenges facing Maryland today, where would 
protection of the natural environment rank on that priority list for you?” (Read list.)

Environmental Protection Ranks High for Marylanders

Chesapeake Bay Trust
MD Statewide Survey

Nov. 2008

75% Strongly Agree: Our local waters will be cleaner if we take better care of the land.
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The Perceived Trend in Water Quality

“Do you think the health of local streams, rivers, and the Bay is generally (randomize): [getting better, 
getting worse, (or) staying about the same]?”

Getting 
Better
13%

Staying the Same
38%

Getting Worse
34%

Not sure
14%

Nearly 3 to 1 Worse

Maryland Statewide 
Voter Poll
Feb. 2010
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Not sure

Grading the Inner Harbor

“How would you grade the water in Baltimore’s Inner Harbor on that same A to F scale 
where “A” is clean and “F” is dirty?”

This equates to
“Grade Point Average”

of 1.36 = “D+”

The public gives the stormwater system a “C” (1.97) 
for its condition and upkeep.

71% say aging stormwater pipes affect them directly.

Baltimore City Survey
Jan. 2010



State of Our Watersheds
What Does the Public Know?

OpinionWorks

A “Swimmable, Fishable Harbor”

• 70% say the City’s streams and Harbor are not safe for swimming.

• Only 13% the waters are safe; rest not sure.

• 70% say having a “swimmable, fishable Harbor” is a goal the City 
should work towards.

• But they cannot visualize this; a very long-term goal at best.

• The concept of a “Healthy Harbor” is compelling to them.

Baltimore City Survey
Jan. 2010
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6%

9%

21%

64%

0% 20% 40% 60% 80%

Not sure

Both (Volunteered)

Incentives/ Voluntary
Actions

Government
Regulation

The Public Wants Action

(Rotate): “[Is it (water pollution) the kind of problem that can be fixed with incentives and voluntary 
actions, (or) is the water pollution problem so big that it will require some government regulation]?”

Chesapeake Bay Trust
MD Statewide Survey

Nov. 2008

In a legislative district voter poll (Feb. 2010), 
60% want more government action 

to clean up the Bay.
9% want less.
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Is the Public Willing to Pay?
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Strong oppose
27%

Some oppose 9%
Depends 

4%

Some support
16%

Strong 
support

40%

Refused 3%

“If City leaders said households would need to pay more to solve the problem of aging pipes and water 
system, is that something you would be likely to support or oppose if you thought the amount was 

reasonable?” (If support/oppose): “Do you feel that way strongly or not so strongly?”

Public Support for a City Stormwater Fee

34%
oppose

56%
support

Baltimore City Survey
Jan. 2010
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Stormwater Fee: Key Reservations of the Public 

The Economy, (Stupid)
• Hard to overstate the household economic stress right now.
• One-third of households statewide worry about money every day.
• By three-to-one, Marylanders still see the economy as getting 

worse.
• But the public will make exceptions to fund important policy 

priorities.
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Stormwater Fee: Key Reservations of the Public 

Perceptions of Inequity
• Flat fee strongly seen as unfair to lower-income and apartment-

dwellers.
• City residents believe they are paying much more than County as 

it is.
• Stormwater is seen as a regional concern and should be solved 

regionally.
• Commuters seen as not paying their fair share.
• What about businesses?
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Stormwater Fee: Key Reservations of the Public 

Great lack of confidence in elected leaders.
• Dedicated funds do not stay dedicated.
• Strong belief the funds are there.
• 17% have confidence in the state’s political leaders to rewrite the 

laws on an important consumer issue; 76% do not. (Nov 2009 
statewide OpinionWorks poll)

• On stormwater, they are looking for a champion: The W.D. 
Schaefer of today.
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Overcoming Reservations

• The public wants to know there is a long-term plan.

• The most important tie-in continues to be human health.

• Knowing a stormwater fee fosters greening is a strong selling 
point.

“In the business sense, this is a capital project. This is building the Alaskan pipeline. This is 
not going to be done before the next election. This is going to be done in the next 15 years. 
And someone has to be able to articulate that and present it and put a price tag on it.  I 
wouldn’t be wrong to support that.”

“And health and safety are the two most important things the government does for us and 
this comes under health. I’m not saying we like it but you have to have hard decisions made.”
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Strong oppose
24%

Some oppose 12%
Depends 

5%

Some support
26%

Strong 
support

24%

NS/Refused 10%

“If leaders in the State said more money would be needed to solve the problem of polluted runoff into our 
local waters, and they proposed a monthly fee that was reasonable, would you be likely to support or 

oppose that?” (If support/oppose): “Is that strongly or just somewhat {support/oppose}?”

Public Support for a Stormwater Fee

36%
oppose

50%
support

Maryland Statewide 
Voter Poll
Feb. 2010
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NS/Refused
7%

Oppose
18%

Depends
2%

Support
73%

“If you knew that counties all across the state were enacting this new fee at the same time, that the 
money you pay would be put to work right in your own community, and that it would create jobs in 

engineering and construction, would you be likely to support or oppose it?”

Informed Support for a Statewide Stormwater Fee

18%
oppose

73%
support

Maryland Statewide 
Voter Poll
Feb. 2010
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23%

14%

2%

61%

0% 25% 50% 75%

Not sure/Refused

Pay more than
fair share

Pay their fair
share

Should pay
more

Do Developers Pay Their Fair Share?

Maryland Statewide 
Voter Poll
Feb. 2010

“New development projects create runoff that has an impact on local waters.  Do you think developers 
pay their fair share of the cost of this impact, or should they be required to pay more of the cost?”

72% believe 
if developers do not pay 

for impacts now, 
taxpayers will pay later.
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46%

55%

62%

72%

0% 25% 50% 75% 100%

25-Cent Bag Fee

Styrofoam Ban

Plastic Bag Ban

5-Cent Bottle Bill

Support for Other Policy Priorities
Percentage in Favor

Baltimore City Survey
Jan. 2010
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Key Conclusions
1. The environment generally and clean water particularly are 

high priorities of voters.

2. We are in a turbulent time politically, with economic 
uncertainty and little confidence in leaders.

3. Stormwater fees meet with skepticism like any other tax or 
fee.

4. When equity concerns are overcome, support grows strongly.

5. When tied to health, greening, and jobs, strong support 
becomes a strong consensus.

6. We must share these findings with political leaders to 
encourage the action the public wants.
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