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Baltimore County Department of Aging 
Senior Centers and Community Services Division 

 
2009 – 2015 Membership Survey Comparison Report 

(Note: Percentages may not add up due to rounding and non-responses.  
Shaded areas represent options that were not provided on the 2009 survey.) 

 
1. To which senior center do you belong? 
 

 2009 Survey 2012 Survey 2015 Survey 
Arbutus  6.06 % 4.58 % 
Ateaze 8.94 % 6.93 % 3.75 % 
Bykota 16.37 % 19.48 % 8.15 % 
Catonsville 11.93 % 6.06 % 5.04 % 
Cockeysville 8.81 % 5.41 % 4.85 % 
Edgemere 3.76 % 10.61 % 4.49 % 
Essex 5.94 % 3.46 % 14.56 % 
Fleming 1.5 % 2.6 % 3.3 % 
Jacksonville 1.75 % 12.77 % 7.88 % 
Lansdowne 2.22 % 0.22 % 6.04 % 
Liberty 6.46 % 3.46 % 5.86 % 
Mt. Carmel/Hereford 1.75 % 0.43 % 1.37 % 
Overlea 4.4 % 9.52 % 5.77 % 
Parkville 8.94 % 4.55 % 7.51 % 
Pikesville 7.44 % 5.63 % 11.54 % 
Reisterstown 4.45 % 1.95 % 4.76 % 
Rosedale 2.09 % 0.87 % 3.48 % 
Seven Oaks 7.52 % 11.47 % 7.69 % 
Victory Villa 3.85 % 1.08 % 4.12 % 
Woodlawn 1.45 % 4.76 % 4.49 % 

 



2 

2. What is your age? 
 

 2009 Survey 2012 Survey 2015 Survey 
Under 60 years of age 0.43 % 0 % 0.92 % 
60-69 years 26.53 % 38.96 % 31.89 % 
70-79 years 42.04 % 39.64 % 43.5 % 
80-89 years 28.15 % 19.82 % 21.2 % 
90 years of age and older 2.85 % 1.58 % 2.49 % 

Age of Respondent

0%

10%

20%

30%

40%

50%

2009 Survey 2012 Survey 2015 Survey

Under 60 years of age
60-69 years
70-79 years
80-89 years
90 years of age and older

 
 

3. Are you: 
 

 2009 Survey 2012 Survey 2015 Survey 
Male 27.3 % 25.5 % 23.04 % 
Female 72.83 % 74.5 % 76.96 % 
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4. How often do you attend the center? 
 

 2009 Survey 2012 Survey 2015 Survey 
Every day 10.95 % 6.35 % 10.07 % 
4 times a week 0.56 % 18.37 % 29.39 % 
2-3 times per week 41.62 % 39.91 % 31.68 % 
1 time per week  2.37 %  
5-8 times a month  9.3 % 11.63 % 
2-4 times per month 28.61 % 10.2 % 11.08 % 
Only occasionally 15.42 % 9.52 % 5.31 % 
Other: 2.84 % 3.98 % 0.82 % 

 
5. Do you usually attend: 
 

 2009 Survey 2012 Survey 2015 Survey 
Mornings 54.51 % 34.09 % 30.13 % 
Lunchtime  4.55 % 3.84 % 
Afternoons 29.52 % 12.95 % 12.36 % 
All Day 15.97 % 10 % 16.3 % 
Varies depending on 
activities 

 31.36 % 36.55 % 

Other  7.05 % 0.82 % 
 

6. If the senior center was open, would you attend programs or activities: 
 
 2015 Survey 2012 Survey 2009 Survey 
 Yes No Maybe Yes No Maybe Yes No Maybe 
On weekday evenings (5 - 9 p.m.) 38.95 % 37.89 % 23.16 % 

 
31.64 % 35.27 % 33.09 % 30.35 % 42.75 % 26.9 % 

On Saturday mornings 
(9 a.m. – Noon) 

34.92 % 40.9 % 24.18 % 28.26 % 36.71 % 35.02 % 29.24 % 45.14 % 25.62 % 

On Saturday afternoons (1 – 4 p.m.) 32.08 % 43.8 % 24.12 % 26.09 % 42.51 % 31.4 %    
On Saturday evenings (5 – 9 p.m.) 17.52 % 60.78 % 21.69 % 12.44 % 59.7 % 27.86 %    
On Sunday mornings 
(9 a.m. – Noon) 

13.69 % 68.83 % 17.48 % 9 % 68.25 % 22.75 % 12.53 % 67.15 % 20.32 % 

On Sunday afternoons (1 – 4 p.m.) 23.7 % 52.25 % 24.05 % 15.8 % 54.07 % 30.12 %    
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7. How do you get to the center? 
 

 2009 Survey 2012 Survey 2015 Survey 
Drive my own car 82.01 % 88.71 % 84.86 % 
CountyRide bus 3.67 % 2.3 % 2.4 % 
Friend/relative/spouse takes me 8.42 % 8.06 % 11.27 % 
Walk 3.92 % 3.69 % 4.06 % 
Mobility/MTA bus 0.87 % 1.61 % 2.68 % 
Taxi 0.33 % 0.46 % 0.28 % 
Other 0.77 % 0.92 % 1.0 % 

 
8. Do you belong to one of the BCDA fitness centers or fitness studios? 
 

 2009 Survey 2012 Survey 2015 Survey 
Yes 19.41 % 29.95 % 27.26 % 
No 72.8 % 58.76 % 52.96 % 
No – I belong to a private fitness club  7.37 % 6.1 % 
Not offered at my center 7.8 % 3.92 % 13.68 % 
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9. If yes, do you feel that your overall health has improved since you joined the fitness center or fitness studio? 
 

 2009 Survey 2012 Survey 2015 Survey 
Yes 82.14 % 82.4 % 81.51 % 
No 3.57 % 4.8 % 4.45 % 
Not Sure 14.29 % 12.8 % 14.04 % 

 
10. Are the programs at your center adequate for both men and women? 
 

 2009 Survey 2012 Survey 2015 Survey 
Yes 71.66 % 68.75 % 71.23 % 
No 4.92 % 6.48 % 6.57 % 
Not Sure 23.42 % 24.77 % 22.2 % 

 
11. If no, should there be more programs for: 
 

 2009 Survey 2012 Survey 2015 Survey 
Men 75.93 % 70.83 % 76.47 % 
Women 24.07 % 29.1 % 23.53 % 

 
12. Do you participate in the midday “Eating Together” program? 
 

 2009 Survey 2012 Survey 2015 Survey 
Every day 3.78 % 1.17 % 3.15 % 
4 times a week  3.26 % 4.53 % 
2-3 times per week 6.31 % 4.66 % 3.98 % 
5-8 times a month  2.1 % 2.22 % 
2-4 times per month 5.09 % 8.16 % 13.97 % 
Only occasionally 28.84 % 26.81 % 24.33 % 
Never 55.98 % 53.85 % 47.83 % 
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13. How would you rate the quality of the “Eating Together” midday meal? 
 

 2009 Survey 2012 Survey 2015 Survey 
Excellent 6.58 % 6.09 % 13.83 % 
Good 21.95 % 58.38 % 46.28 % 
Fair 13.48 % 31.47 % 32.09 % 
Poor 4.31 % 4.06 % 7.09 % 
Don’t Know, I don’t eat it 53.68 %  7.8 % 
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14. In which activities do you participate at the senior center? (Check all that apply) 
 

 2009 Survey 2012 Survey 2015 Survey 
Billiards/pool 3.49 % 5.26 % 6.22 % 
Bingo 10.77 % 14.11 % 20.04 % 
Board/Council Meetings  14.11 % 14.65 % 
Bridge 13.54 % 5.98 % 2.41 % 
Cards 7.42 % 12.92 % 15.68 % 
Ceramics 3.64 % 4.31 % 5.19 % 
Consumer education seminars 16.12 % 17.94 % 19.67 % 
Continuing education and lifelong learning 
programs 

16.12 % 14.11 % 14.01 % 

Exercise and/or dance classes 40.66 % 53.59 % 43.04 % 
Health and nutrition education 19.78 % 22.49 % 21.15 % 
Health screenings 28.55 % 34.93 % 33.4 % 
Music, creative and expressive arts classes 16.7 % 16.27 % 19.94 % 
Opportunities to help our community 7.97 % 11.96 % 13.64 % 
Other 30 % 23 % 23 % 
Social activities, dances, parties 26.26 % 23.44 % 31.54 % 
Special events 43.22 % 54.78 % 53.06 % 
Trips and extended travel program 41.67 % 41.15 % 44.16 % 
Volunteering 25.24 % 35.65 % 39.33 % 

 
15. Are the fees for classes: 
 

 2009 Survey 2012 Survey 2015 Survey 
Reasonable 93.89 % 85.68 % 78.27 % 
Too low 0.3 % 0.49 % 0.61 % 
Too high 5.82 % 5.19 % 5.69 % 
Don’t Know  8.64 % 15.43 % 
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16. Do you volunteer at the center? 
 

 2009 Survey 2012 Survey 2015 Survey 
Yes 28.01 % 37.32 % 44.82 % 
No 71.99 % 62.68 % 55.18 % 
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17. Are you aware that there is a Senior Center Executive Board that is elected by the center membership to a) provide for 
member representation in decisions that affect programs and services provided by the center; b) raise funds to enhance center 
programs and services, and c) recruit volunteers to support program development and implementation? 
 

 2009 Survey 2012 Survey 2015 Survey 
Yes 71.77 % 82.09 % 86.5 % 
No 28.23 % 17.91 % 13.5 % 
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18. Are you aware of the following services that the Baltimore County Department of Aging provides to the community? 
 

 2012 Survey 2015 Survey 
 Yes  No  Yes  No  
MAP (Maryland Access Point) 46.49 % 53.51 % 59.54 40.46 % 
Home Team 51.2 % 48.8 % 57.04 42.96 % 
Community Outreach Specialist 
(COS) 

60.21 % 39.79 % 65.79 34.21 % 

Center Connection 52.52 % 47.48 % 63.41 36.59 % 
CountyRide 89.25 % 10.75 % 90.47 9.53 % 
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19. Please indicate your agreement with the following statements 
 2015 Survey 2012 Survey 2009 Survey 
 Always Some-

times 
Seldom Never Always Some-

times 
Seldom Never Always Some-

times 
Seldom Never 

The senior center 
staff is courteous and 
helpful 

89.4 % 9.67 % 0.93 % 0 % 86.98 % 11.55 % 1.23 % 0.25 % 90.79 
% 

8.69 % 0.39 % 0.13 % 

The custodial staff is 
courteous and helpful 

89.39 % 9.68 % 0.84 % 0.09 % 88.47 % 9.77 % 1.25 % 0.5 %     

The senior center is 
clean and inviting 

91.25 % 8.66 % 0.09 % 0 % 91.91 % 8.6 % 0.25 % 0.25 % 93.99 
% 

5.44 % 0.48 % 0.09 % 

I feel welcome when 
I visit the center 

91.15 % 8.29 % 0.47 % 0.09 % 87.25 % 12.01 % 0.49 % 0.25 % 91 % 8.12 % 0.61 % 0.26 % 

The membership 
registration process is 
efficient 

85.94 % 12.29 % 1.02 % 0.74 % 84.69 % 13.58 % 0.74 % 0.99 %     

The program 
registration process is 
efficient 

84.17 % 14.25 % 1.02 % 0.56 % 83.91 % 13.86 % 1.24 % 0.99 %     

I recommend this 
center to my friends 

87.62 % 10.43 % 1.3 % 0.65 % 86.95 % 9.61 % 1.72 % 1.72 % 84.49 
% 

11.47 
% 

2.44 % 1.6 % 

 
20. How do you find out about activities at the senior center? (Check all that apply) 
 

 2009 Survey 2012 Survey 2015 Survey 
Newsletter 65.04 % 72.1 % 66.35 % 
E-Mail 4.17 % 8.15 % 9.14 % 
Senior Digest 35 % 38.77 % 30.25 % 
Baltimore County government website 3.43 % 8.64 % 6.41 % 
Flyers 29.03 % 31.36 % 29.22 % 
Friends 41.99 % 40.0 % 39.02 % 
Staff 26.66 % 29.88 % 24.32 % 
Library  7.65 % 5.84 % 
By visiting the center  56.54 % 54.29 % 
Local newspapers  14.07 % 7.63 % 
Online (i.e., Patch.com, center website)  4.69 % 2.45 % 
Other 11 % 5 % 3.0 % 
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21. As a result of joining the senior center: 
 
 2015 Survey 2012 Survey 2009 Survey 
 Agree Disagree Not Sure Agree Disagree Not 

Sure 
Agree Disagree Not 

Sure 
My quality of life has improved 78.12 % 2.7 % 19.18 % 77.17 % 6.56 % 16.27 % 76.37 % 5.19 % 18.44 % 
I am more involved socially with 
others 

78.77 % 3.91 % 17.32 % 77.34 % 8.07 % 14.58 % 75.86 % 7.81 % 16.33 % 

I am better able to take care of 
my health 

62.76 % 8.1 % 29.14 % 60.49 % 15.53 % 23.98 % 63.27 % 10.45 % 26.29 % 

I am more physically active 73.28 % 6.33 % 20.39 % 76.46 % 11.9 % 11.64 % 70.83 % 10.13 % 19.05 % 
I am more mentally active 76.35 % 4.75 % 18.9 % 73.82 % 12.3 % 13.87 % 74.92 % 7.03 % 18.05 % 
I am better able to live 
independently in my home 

55.96 % 12.01 % 32.03 % 50 % 25.14 % 24.86 % 57.69 % 14.98 % 27.33 % 

I am healthier than I was before 
joining 

55.4 % 12.1 % 32.5 % 56.87 % 19.14 % 23.99 % 47.61 % 16.09 % 36.3 % 
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22. Do you think we should keep “senior” in the title of the center? 
 

 2009 Survey 2012 Survey 2015 Survey 
Yes 86.94 % 80.2 % 86.57 % 
No 3.85 % 5.26 % 3.78 % 
Not Sure 9.21 % 14.54 % 9.65 % 

 
23. At what age should people be able to join the senior center? 
 

 2009 Survey 2012 Survey 2015 Survey 
At any age  0.47 % 1.81 % 0.43 % 
When they are in their 40s 0.67 % 0.52 % 0.43 % 
Between 50 and 54 years of age 11.13 % 9.84 % 10.52 % 
Between 55 and 59 years of age 35.89 % 37.56 % 39.59 % 
Between 60 and 69 years of age 43.5 % 43.78 % 47.85 % 
Between 70 and 79 years of age 0.24 % 0.26 % 0.11 % 
Not until they reach 80 and above 4.04 % 0 % 0 % 
Whenever they retire 0.33 % 6.22 % 1.07 % 

 
24. What do you like BEST about your center? Check all that apply. 
 

 2012 Survey 2015 Survey 
Friendly people and atmosphere 55.43 % 40.15 % 
The activities and programs 42.66 % 25.58 % 
Being with other people/socialization 38.59 % 18.11 % 
Helpful and caring staff 29.62 % 13.17 % 
Convenience of the location 35.33 % 11.76 % 
Fitness Center 21.2 % 6.63 % 
Trips/travel 19.02 % 5.79 % 
Eating Together lunches 8.7 % 1.96 % 
Other 29 % 34 % 
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25. What do you like LEAST about your center? Check all that apply. 
 

 2012 Survey 2015 Survey 
Hours of operation 16.28 % 8.4 % 
Parking availability 20.27 % 7.66 % 
Building size 13.29 % 4.67 % 
Programs and events 3.65 % 2.05 % 
Availability of volunteers 3.65 % 0.65 % 
Appearance of rooms 3.65 % 0.56 % 
Atmosphere 3.32 % 0.37 % 
Building cleanliness 1.33 % 0.09 % 
Other 65 % 27 % 

 
26. Overall, how satisfied are you with your senior center? 
 

 2009 Survey 2012 Survey 2015 Survey 
Very satisfied 62.56 % 65.9 % 68.69 % 
Satisfied 34.82 % 30.79 % 30.09 % 
Not Satisfied 2.63 % 3.31 % 1.21 % 

Overall Satisfaction with Senior Center
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Due to the volume of responses, answers to open ended questions are not included. 




